Paper E(ii)

CAN Impact Survey Autumn 2010
Introduction

A survey was conducted during autumn 2010 to attempt to assess the impact of the work of the CDOs. A survey form was circulated to 17 of the groups with whom the CDOs were, or had just finished, working. The aim of the exercise was to test the process and the questions. Therefore the groups were not truly representative, but the results are still of interest. Not all groups had received the same support so only the “General” category was answered by all.
Results

Respondents were asked to rate a series of comments on CAN’s advice and support as follows: 
1 means that the respondent strongly disagreed
2 means that the respondent disagreed
3 means that the respondent neither agreed or disagreed
4 means that the respondent agreed
5 means that the respondent strongly agreed
67% of the comments were rated 5 and another 25% were rated 4.
Looking at the “General” questions alone, 100% rated CAN’s support at 4 or 5

12 respondents reported that they had successfully gained grant aid as a result of CAN’s help. The total amount raised was £108,068 - an average of just under £10,000 for each of11 groups. (One respondent didn’t give an amount)
Perhaps the most important result is that none of the respondents reported any help or support which CAN had been unable to deliver.

Conclusion

This exercise is obviously not representative as the groups were not chosen in any scientific way. One aim was to test out the process with a view to carrying out a wider exercise using “Survey Monkey”, the web-based consultation tool. This is now going ahead and the results should be available before the end of the year.
The second aim was to provide some additional information which could be used for grant monitoring such as Big Lottery Basis 2. This exercise goes some way to demonstrate that CAN’s advice and support is valued by the groups we work with and that we can make a direct link to inward investment. This will augment the report on outcomes and outputs which we already produce.
The full record of responses is available from janehart@ca-north.org.uk
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