Paper E(iii)


“Survey Monkey”
A survey of groups assisted in the last six months has been carried using the web-based “Survey Monkey” free software. A report on the survey is attached. The suggestion now is to change to the “paid” version of the software which will give more flexibility.
Background

For some time CAN has been looking at ways by which to improve its internal monitoring and evaluation. In previous years, a “paper” questionnaire has been posted to groups and organisations on CAN’s database to ask their opinion of CAN’s effectiveness. This is a staff-intensive exercise, both in posting out and in the analysis of results. The last was conducted two years ago and the response rate was very low – only 3% - despite a £50 prize being offered to increase responses. Current staff levels make it difficult to repeat this exercise.

The decision was made in 2010 to look at how new web-based survey methods could make the task easier. A survey was conducted by email during autumn 2010 to attempt to assess the impact of the work of the Community Development Officers (CDOs), based on an unrepresentative sample of 17 groups. 

A larger survey was then planned employing the web-based tool “Survey Monkey”.  The survey was conducted in December 2010 using the free version of the tool.  Because the survey is web-based the invitation to take part was sent to 105 groups who had email contacts. It is estimated that less than 5% of contacts do not have email, so most of CAN’s clients can be reached by this method.

Comparison of “free” and “paid” versions

With the paid version, we can do the following:

· Ask unlimited questions (we had to join some of the questions together for this survey as the limit is 10)
· Export results to excel and create charts etc
· Customise the survey – add logo etc
· Responses aren’t as limited – we can’t exceed 100 responses per survey at the moment

· Add logic to the survey – takes you down different routes depending on your response

· Create printable versions of the survey.

There are two ways to pay (Payment by invoice or credit card):
· Annually is £200.

· Monthly is £24 but we could cancel at any time and restart the payment when we needed to use the premium service again. 
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