The Hedgeley Parish Plan Review Committee

Chair: Alec Burns (Powburn) 01665 578415
Secretary:  Richard Poppleton (Titlington Mount) 01665 578346
Treasurer: Roger Bennett (Powburn) 01665 578091
Members:  Sophia Chinn (Titlington Mount) 01665 578149
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Colin Patterson (Powburn) 01665 578489
John Roberts (Powburn) 01665 578538
Hugh Tindle (Powburn) 01665 578339
May Wilson (Powburn) 01665 578576

Existing members would be delighted if anyone else in the community would be
willing to join them for the future as we try to follow up the thoughts and ideas in this
Review document. In particular at the moment we have no members from either
Bolton or Beanley and it would be excellent to have one or more volunteers from
these parts of the parish.

Who to Contact

If you would like to ask about any aspect of this Parish Plan Review or to volunteer
your involvement you are invited to contact the Secretary to the Committee, Richard
Poppleton (richard@greystonecottage.fsnet.co.uk) or indeed any member of the
Committee listed above.
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production of this Review.
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mix metaphors, usually found herself pushing at an open door.

We have also been able to access a 'starter' grant for Cheviot Views from the Carr-
Ellison Trust Fund who were willing to match the £100 donated, what seems like
ages ago, by Vera Purvis from the Titlington equestrian centre.

Finally we would like to thank all other members of our community who have
contributed in any way to providing content for this document or for Cheviot Views or
who have supported us materially or by encouragement.



Introduction

IN 2004 a small group of people
volunteered to be part of a Parish

Plan Committee for Hedgeley
Parish. The group included three
Parish Councillors plus the Clerk to the
Parish Council and six other local
residents. With the aid of a grant this
group worked for more than a year to
produce the Hedgeley Parish Plan in
2005.

Residents may remember that this
Plan included a range of projects that
had been identified by parish residents
as important for the quality of life in the
parish. Over the following year the
group worked hard to try to achieve as
many positive results as possible from
these projects. Progress reports were
produced at irregular intervals and
posted out to all residents to keep
them up to date with what was being
achieved.

In 2008 a nucleus of this original
Committee thought that it was time to
carry out a Review of the 2005 Plan.
Our hope was that it should be
possible to look at what had been
achieved and what had fallen by the
wayside for a variety of reasons. It
was also strongly felt that there was a
range of important matters that affect
life in the parish that had not been
dealt with in 2005, but which could be
usefully researched for the 2009
Review. Our efforts have been helped
by the fact that the committee has
recruited several new members.

In 2008, again with the aid of a grant
obtained from Community Action
Northumberland (CAN), a consultation
exercise was carried out. A
guestionnaire was sent out to all
residents and an evening social event
was held in the Breamish Hall in

Powburn. The results of the
consultation can be seen in the
appendix at the back of this Review
and the contents of the Review attempt
to reflect those matters that were
highlighted as being of importance by
those who responded to the invitation
to take part.

Format of the Review

HE Review document consists of
the following sections:

» A summary of the achievements
and failures from the 2005 Parish
Plan projects.

» A section on the issue of Flooding
which is of such great significance
to residents in Powburn and Bolton.

» A section on Housing which arises
at least in part from the permission
granted to Grainger Homes for a
development of 27 properties in
Powburn despite strong objections
from the local community.

» A section on Roads, Traffic and
Pavements which is a perennial
problem for Powburn but which
also affects communities at Bolton
and Beanley and a number of our
more isolated farming settlements.

» A section on Post Offices. This
was highlighted by the proposals by
the Post Office to close a range of
small rural offices in 2007 but
which, fortunately on this occasion,
did not result in the loss of any of
our local facilities.

» A section on Phone Boxes. These
also came under threat recently
from BT and although our boxes
escaped closure the threat has
almost certainly not gone away.

» A section on Retalil Outlets. Even if
our ability as a community to
generate new retail outlets may be
very limited, we can probably do



more to ensure that those we have
are supported by increased usage.

» A brief section on Job
Opportunities. Some residents
work away from the parish and this
will always be so. But others work
locally, or would do so if the
opportunities were there for them.

» A section on Public Transport. The
poor frequency of public transport
is a regular issue for our
community. Low levels of use of
the buses that do run means that it
is not easy to argue a strong case
for an increase in services, but
there may be other opportunities to
be investigated.

» An Other Issues section that deals
with things that don't fit into any of
the headings so far mentioned, but
which have been raised during the
consultation. Amongst these is the
hope to have a regular Newsletter
for Hedgeley Parish.

» A final Action Plan which sets out
what specific actions can be taken
now and in the future, and by
whom, to try to improve our parish
as a place to live.

Our Hopes

E hope that the Review document
will:

a) make interesting reading,

b) inspire local residents to get
involved in trying to make
improvements happen,

c) provide information to our new
County Council and its Area
Committees so they know what we
believe is important and will work
with us to improve our community,

d) encourage pride in our community
and an increased willingness of
local people to get involved in
community matters.

Some brief facts about
Hedgeley Parish

EDGELEY Parish lies in North

Northumberland, 10 miles to the

north west of Alnwick and about
the same distance south of Wooler.

Until Local Government
Reorganisation in 2009 the parish was
in Alnwick District, but now it is in the
much larger North Area of the County.
The western edge of the parish is only
2% miles from the eastern boundary of
the Northumberland National Park.

The parish is large in area, but small in
population. In December 2008 the
electoral roll stood at 277. Including
children the total population is about
315. The parish area is approximately
9000 acres (3,640 hectares), giving a
population density of only 0.035 people
per acre!

Of the permanently resident adult
population of the parish approximately
41% live in or very close to the largest
village of Powburn. 10% live in
Beanley and 8% in Bolton. The
remaining 41% live in a range of
smaller settlements and isolated
dwellings

A survey conducted by Oxford
University’s Social Disadvantage
Research Centre for The Countryside
Agency in 2000 showed the Hedgeley
ward of Alnwick District to be the
eighth most deprived ward in England
in relation to access to services.
Although this report is now rather
dated it seems unlikely that the
situation will have changed in the last
nine years since no new services have
been created



» Hedgeley Ward is the eighth
most deprived ward in England
in relation to access to
SEervices «

The main village of POWBURN has a
pub, a village hall, a children’s play
park and a service station which
includes not just a petrol filling station,
but an integral general store and the
sub-post office. The Hedgeley
Services site also has an associated
café, butcher’s shop, antiques shop
and a motor repair business.

Powburn has no church, but there are
churches in Bolton and in the nearby
villages of Glanton and Whittingham.
There is also no school in the parish.
The youngest children go to school in
Branton, a small settlement little more
than a mile from Powburn but in
Ingram Parish, or to the First School in
Whittingham about three miles away.

The smaller village of BOLTON has a
village hall, a sub-post office and a
garage with a small country store and
there is a Church of England chapel.

The village of BEANLEY has no
facilities of its own apart from a post
box and a public phone box.

There are several farm settlements at
East Bolton, West Bolton, Titlington,
Titlington Mount and Shawdon
Woodhouse and in addition to these
there are large halls at Beanley,
Hedgeley, Shawdon and Titlington,
each with associated farms and
cottages.

What did we achieve as a
result of the 2005 Parish
Plan?

HE next two pages show the project

ideas that were included in the 2005
Plan. For each project there is a brief
description of what was intended and
then a column which shows the extent
to which any success resulted.

It is hoped that this reminder of
progress (or in some cases lack of
progress) will jog people's memories
and also remind them that good things
did happen. But it is important to
realise that everything that has been
done has happened only through the
efforts of local volunteers. No-one has
been paid. No-one has had any official
position other than as equally unpaid
members of the Parish Council or the
Parish Plan Committee.

So if you feel in any way disappointed
at what you think is a lack of progress,
then volunteer to get involved so that

you help to improve our shortcomings.
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Flooding

E are starting this section with

three personal accounts from
people in Powburn who were directly
affected by the flooding on Saturday
6th September 2008

A. Written by Jackie McDougall at The
Plough after discussion with May
Wilson of 7 Crawley View

N ordinary day lay ahead for my

family and myself. A quick shopping
trip to Alnwick and then back home to
the Plough Inn. We left Powburn at
9.30am in very heavy rain and the roads
full of water. We did a quick shop and
because Hedgeley Rovers’ football had
been cancelled due to a flooded pitch we
had a day to ourselves. So we decided
on fish and chips and then a day in front
of the TV with a roaring fire.

Just as we turned into the fish and chip
shop my mobile rang. “Mum, Mum, we
are going to be flooded out”. So
although Peter didn’t believe it was really
true he turned the car around and head
home with me panicking in the front and
the children screaming with excitement
in the back.

The moor road was terrible, but we got
home. As we turned into the car park
we realised it was just about all covered
in water with the drain spewing more
water out. Peter, cool and calm, just
carried the children in while | was
running around like a headless chicken.

Once the children were ensconced
upstairs Peter and | made a bit of a dam
with a plank of wood and bricks to try to
divert the water away from the main
door. Success! | then went in to check
the gents and found the water was
bubbling out of the toilet and the urinal
drain. Peter, still as cool as ever, just
told me to relax and go and do
something useful, so | went into the
kitchen to peel some vegetables. But

then water came flooding into the
kitchen. | fetched Peter who had been
watching the rain and when we got back
to the kitchen it was a foot under water.
Panic stations! What do you save? Ina
word, nothing, because it was all too
late. | went outside and saw a blue
Council wagon with two men in. |
stopped them and told them to drive to
Iris and Jean’s first and then back to the
Plough to see if anything could be done.
Sandbags down, drain covers up, and by
now the Fire Brigade were trying to get
the water out of the kitchen. But an hour
later there was no difference so
reluctantly they left us with a kitchen full
of water. There was nothing we could
do except shut the door and hope it
wouldn’t get any worse.

Hours later, with the help of some
villagers, we diverted traffic behind the
Plough. Most drivers were so grateful,
but as Tracey Cowens can report a
couple of people were truly rude and
ungrateful.

At 6.00pm we decided to open the pub
and the next thing we knew the Fire
Brigade kept dropping people off
because they had nowhere to go and
were stranded. So we had a pub full of
cold wet hungry people and a dog. We
set to cleaning up the kitchen which took
us two hours and lots of hard work to dry
it out and sanitize it. We then made food
for about 36 people. It was an awful
time, but everyone became friends and it
was a lovely atmosphere. Everyone



bedded down at about midnight and |
even had to borrow sleeping bags from
lan Fisher as | had run out of blankets
and pillows.

Five months on and we still have no
dining room. We have lost our piano
that was Sophie’s, but we were the lucky
ones. | know we have been badly
inconvenienced and, yes, it has been
hard, stressful, sad and soul-destroying
but at least we only lost our business
possessions, unlike Iris and Jean who
have had to move to other properties
while theirs are sorted.

Now every time it rains you always think
‘is it going to happen again?’ The
saddest and most unfair part of the
floods is that nobody came to Iris, Jean
or myself to give any help or support like
they had in Rothbury and Morpeth. But |
suppose we all managed and | hope all
are still smiling.

B. Hugh Tindle at 3 South Hedgeley,
in discussion with his neighbour,
Roger Bennett.

LAST September | was fortunate
enough to escape the terrible
consequences of the flooding in
Powburn but one of the casualties was
my neighbour Hugh Tindle who lives at
No.3 South Hedgeley. Damage caused
to his property centred around the flood
water permeating the concrete
foundations of his property which led to

all downstairs carpets being destroyed
and needing to be replaced.

Speaking with Hugh it is apparent that
what is most galling about the situation
is that it has been allowed to happen
again, following the floods in 1993,
without seemingly having learnt any
lessons from the earlier disaster. We
have discussed the matter at some
length regarding the causes and
solutions and | feel it is best for these
now to be chronicled so that those
responsible are given the opportunity to
remedy the situation.

Clearly the sluice which was built after
the 1993 floods to regulate the flow of
Fawdon Burn is not working as
effectively as it should. A simple
solution would appear to be lowering the
actual height of the sluice so that excess
or flood waters can be diverted and
channelled into the lake at a more timely
and quicker rate than happens now.
Presently we have a system where the
sluice is operating more like a dam with
water levels having to rise to such an
extent that flooding occurs downstream
before it actually becomes fully
operative.

In addition to the sluice being lowered |
understand that there are also areas of
the burn where the banks need to be
raised and strengthened, as it is at these
points of weakness that the flood waters
first breach.

These two relatively low cost measures
would hopefully then go someway to
restricting the flood waters from
channelling their way down the fields
and through the boundary of the Manse
before spilling across the A697.

Because of the now high volumes of
water being generated the road drainage
system cannot cope and certainly last
September the site became almost
impassable for traffic. But the story does
not end here as the water continues on
its way through the copse of trees next
to 3 South Hedgeley (Hugh’s) before it
meets with the next problem, namely the
railway embankment. The two pipelines



currently drilled through the
embankment to release the excess
water are inadequate and a minimum of
a third is surely needed.

With the present situation as we have it
the water merely backs up and is forced
back into the Hugh's garden, resulting in
the water damage previously mentioned
to his property, and then into my own
garden.

A further problem area identified by
Hugh relates to the bridge crossing the
burn next to the waterworks. Here again
when there are heavy volumes of water
a bottleneck is created and it cannot
pass through freely. The water is
effectively forced to build up higher up
the burn creating problems for the
roadside cottages in the village.

Clearly this situation cannot be allowed
to continue but in order for effective
solutions to be found it must involve a
multi-agency approach involving the
Environment Agency, the Northumbrian
Water, landowners and tenant farmers,
Alnwick District Council and Hedgeley
Parish Council. Each must take
responsibility and introduce strategies to
stop such an event happening again.

For argument's sake why do we not
have a permanent supply of sandbags,
sufficient for the whole village, and sited
so that they are readily accessible? An
easy option until other remedies are put
in place.

The interview with Hugh Tindle was
naturally focussed around the problems
of the Manse and South Hedgeley
properties with regard to the flood
waters.

C. John and Iris Brown at 6 Breamish
Cottages, in discussion with Colin
Patterson of 1 Breamish Cottages

AFTER 40 years in their Powburn
home, John and Iris Brown, were
finally driven out by floodwater.

On several occasions over the years the
water had reached the level of their
door, but had never breached it. This
time they knew they were going to have
problems due to the amount of rain that
was falling, and the way the burn was
rising significantly.

In the end things happened so quickly
that firemen had to carry Iris, her
daughter Tracy and her children from the
house.

The biggest contributory factor to the
flooding was the water running down the
main road. John explained that when
repairs were carried out to the road, the
drain opposite his home had a plastic
pipe inserted that was too small to take
the amount of water that flowed at times
of heavy rain.

At such times the couple also had to
cope with the additional problem of the
toilet in their home backing up.

John believes all the flooding problems
could be solved by a bigger pipe being
inserted in the drain, and a bund being
created in the field to the rear of his
home to prevent the burn breaking its
banks.

He also believes that the main sewerage
pipes in the bottom of the village need
enlarged, and another exit needs to be
created to go under the railway as the
existing one is 90 years old and cannot
cope with the drainage for the modern
village.



With regard to the flooding problem at
the south end of the village, which has
led to the new housing estate being
under water and landslides in the dene,
John is of the belief that this could be
alleviated by a large pipe being installed
to lead the water away to the south.
Apparently initial investigations have
taken place, but the work could cost as
much as £100,000.

Problems in Bolton

IN addition to the great problems

detailed in the accounts above there
is also a flooding issue in Bolton village
that could be said to be less serious,
but has been going on for years
without any effective solution from the
County or District Authorities.

The main street outside Gill
Beresford's Sub-Post Office floods
every time there is any heavy rain.
Despite the presence of a roadside
drain its capacity is never enough to
allow the water to flow away and
sometimes the enormous puddle
remains for several days.

When the 'lake' is full people cannot
get to the post box or the phone box or
even to the post office without having
to wade through the water. Despite
the efforts of Gill and Neville Beresford
at the post office and Laurence
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Goodfellow at the garage across the
road the best that has ever been
achieved is a council pumping unit that
attempts to clear any debris that may
be impeding the flow in the drain.
Unfortunately the problem is not one of
blockage, but simply of the inadequate
size of the drain pipes under the
roadside sink to take the volume of
water.

Action for the Future

LOODING in Powburn has been an

ongoing issue for many years. At
various times in the past the Parish
Council has tried to achieve
discussion, cooperation and action by
the various agencies that could be
expected to have responsibility for the
problem: The County Council,
Northumbrian Water, The Environment
Agency and the Hedgeley Estate.

But nothing of any significance has
happened. There seems always to be
difference of opinion about what might
be the correct actions to take and,
even if those could be agreed, the key
issue of who would pay for the work.

The companies that have extracted
gravel from the west side of the main
road have created the series of
lagoons with sluices which have
undoubtedly helped to create some
barrier to flood water flowing directly
down the Pow Burn into the village.
Whether this has been a correct
solution or adequate is subject to
debate and in any case can only be a
partial answer when the volumes of
water are as they were last
September.

The personal accounts above include
a number of suggestions that might
contribute to an eventual solution. But
it is hard not to feel that the bodies that



surely should have the expertise to
review the overall problem and
recommend appropriate action —
specifically the Environment Agency
and Northumbrian Water — should be
made to get their act together and find
the funds to provide a permanent
solution. It seems to our Review
Committee that someone with the
necessary influence needs to take on
the role of championing Powburn's
cause and knocking relevant heads
together. Whether the Hedgeley
Parish Council with the help of our
local County Councillor and influential
local residents can make anything
happen remains to be seen.

In the meantime the residents of
Powburn are faced with the probability
of future flooding events and the
developer of the Crawley Dene
housing estate is faced with the
problem of trying to sell new flood-
prone houses.

In the case of the problem in Bolton it
seems reasonable to suggest that the
Parish Council should take up this
issue with the new Northumberland
County Council on behalf of the
residents of Bolton. It should be
stressed that action is needed of a
more substantial nature than simply
trying yet again to solve the matter with
a drain pumping machine. This has
been tried several times and
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demonstrably does not succeed in
providing any long-term solution.



Housing

N 2006 an application for a

housing development at Crawley
Dene in Powburn was refused by
Alnwick District Council. The
developer took the case to appeal and
the planning inspector's decision was
to allow a development of 27 dwellings
to be built on the site. The fact that
the views of local people had been so
strongly against a development of this
size heavily coloured their responses
to the parish plan review consultation
on the issue of housing.

Local residents were very unhappy
that the developers were permitted to
build almost twice the number of
dwellings that would have been
allowed under the Alnwick District
Wide Plan. There was also a real
sense of grievance that local
residents, either directly or via their
parish council, had been ignored,
despite the fact that this development
was felt to be of a size and in a
location that potentially altered the
whole character of the village.

There was further concern that the
number of affordable properties was
far fewer than the Alnwick District
Wide Plan would have required to be
built as part of the overall
development.

In the light of these concerns there
was considerable emphasis in
consultation responses that any future
house building in the parish should
accurately reflect the following points:

a. development should match local
housing need

b. development should include
affordable housing to match local
need

c. architectural style and building
materials should be in keeping with
the character of the local
environment

d. permission should depend on
proper consideration of the effects
of the development on the existing
community in terms of number,
type and style of the houses

e. permission should take full account
of existing facilities and community
infrastructure (such as road
access; drainage and sewerage,;
flood risk)

f. full consideration should be given
to the environmental impact of the
development and this should be
based on local knowledge and
opinions as well as those of
external experts

g. full consideration should also be
given to issues of car parking,
traffic and road safety.

In order to be clear about current
housing needs in Alnwick District,
research was carried out with planning
officers at Alnwick District Council.
This revealed the details shown on the
next page. The statistics that are held
mostly combine Hedgeley Parish with
Denwick, Edlingham, Whittingham,
Glanton, Callaly and Alnham to form
what is referred to as the “Rural North
West” of the Alnwick District.



Housing Needs for Hedgeley Parish — as part of the “Rural North West” of Alnwick District

The information below comes from a detailed Housing Needs Survey carried out by Alnwick
District Council during the period 2007 — 2008 (October and November 2008 for Hedgeley).
When the survey was done 154 survey forms were sent out to households in Hedgeley
Parish. The response rate was only 24%, compared with an almost equally low 27.9% for
the Alnwick District as a whole, although this rate of return is described as ‘a robust sample
for analysis’. This does mean that all the figures have had to be extrapolated on the
assumption that the responses received are representative of the whole population of the
areas covered.

& Over the whole Alnwick District the breakdown of households is approximately:
Owner Occupied 65.1% Private rented 17.6% Council rented 12.5%
Housing Association rented 4.8%

& Of people in existing households planning to move house into affordable accommodation
between 2008 and 2011, 89 indicated a wish to move into or within the Rural North West.
To these can be added a further 33 ‘concealed households’ (cases of, for example, adult
children currently living with their parents) who would wish to move into affordable
accommodation in the Rural North West.

+ In the Rural North West, of people who indicated an intention to buy their own private
sector houses in 2008-2011, the vast majority (75%) would be looking for houses with 4
or more bedrooms. Those looking to rent privately were about equally divided between
those wanting 1-bedroom flats and those wanting 3-bedroom houses.

& Of those seeking affordable rented accommodation 34% would require houses with 3 or
more bedrooms, 52% would want 2-bedroom units — houses, flats or bungalows - and
14% would seek 1-bedroom flats.

& The survey revealed that each year it could be expected that there would be a shortfall of
124 properties being sold at ‘market rates’ and 123 affordable properties across the
District. This is based on the Government’s limits on new build properties of 95 units
each year in Alnwick District as set out in the North East of England Plan 2008.

+ The survey concludes, among other things, that on the evidence found, the Local
Development Framework ‘could consider an overall affordable housing target of 40% of
new units of all suitable sites ...".
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The Alnwick District Local

Development Framework
classifed as “The Countryside”. In

In October 2007 a new planning countryside hamlets and other groups
document was adopted by Alnwick of buildings the document says
District Council. Powburn is classified specifically that development will be
as “A Local Needs Centre”. This is “generally limited to the re-use of
defined as “A settlement with limited existing buildings”.
services or which are peripherally
located in relation to employment and In addition to these definitions of our
transport. Development in these parish settlements in relation to
centres will be restricted to that housing, the following statements can
satisfying local needs only”. be picked out of the document as
perhaps the most important and
Bolton, Beanley and our other more significant:

isolated farming settlements are

Policy S3 Sustainability Criteria that must be met before granting planning consent:

(4) The potential implications of flood risk have been assessed having regard to the
relevant flood zones as defined by a strategic flood risk assessment.

(5) New development in settlements should help to build communities by sustaining or
providing community services and facilities, or through the provision of affordable
housing to meet identified local need.

Policy S5 Housing density

Proposals for new build housing will be required to have a minimum site density of 30
dwellings per hectare. ....... Inrural areas and elsewhere where there is a need to
preserve or enhance the character of the area, particularly on settlement edges, lower
densities may be considered.

Policy S6 Provision of affordable housing

........ in view of the current extent of need and Rural Spatial Strategy restricted housing
supply, the target proportion between 2005 and 2010 will be 35% of the total number of
units.
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Our recent experience

The recent experiences of housing
development in Powburn must lead us
to wonder what happened to the
planning principles quoted above
when the Planning Inspectorate
overturned Alnwick District Council’s
refusal of permission for the Crawley
Dene development.

If a flood risk assessment was carried
out by the developers it seems
unlikely that it was carried out with
sufficient rigour. Recent events in the
autumn of 2008 have shown that the
site itself is open to significant flood
risk. Itis also clear that the previous
role of the site area as a mini-flood
plain which helped to mitigate the
effects of heavy rainfall - a function
that was well-known to local residents
- is now much reduced. This has led
to an increased risk for adjoining
properties in the centre of the village.

We can also only wonder how this
development meets Policy S3 (5) or
Policy S6 (shown in the box above).
The proportion of affordable housing is
so far below the recommended 35%
that it makes a mockery of the policy.
In addition it is very hard to identify
any real community services and
facilities provided in a development
which will potentially increase the
population size of Powburn by almost
50%

The future

It is the expectation of the local
community that when any proposals
for new housing come up for
consideration, then the following
matters must be closely adhered to:
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. At the outline planning permission

stage, if permission is granted it
should be very precise about the
criteria from the Local
Development Framework that will
apply to housing density, housing
type and affordable housing
percentage.

. At the detailed planning permission

stage all the issues set out at the
outline stage should be reiterated
as planning conditions. In addition
there should specifically be
conditions relating to community
character, services and facilities,
infrastructure, environmental
impact, road and traffic impacts
and, particularly in the light of the
events of September 2008,
flooding risks.



Roads, Traffic &
Pavements

HE speed at which traffic passes

through Powburn is of concern to
many villagers. Speeding is common
in the 30 mph area of the village, and
the 40 mph stretch to the North of the
village is virtually ignored. Many
methods of speed control are
suggested: a speed camera, signs as
if there was a camera, and more
frequent police enforcement, amongst
others. Unfortunately none of these
are within the province of the Steering
Committee. Another suggestion is a
traffic light controlled crossing, as has
recently been installed in Longhorsely.
This would make it safer for the
children crossing the road to use the
school buses. In addition it is thought
the presence of the crossing itself
would slow traffic down. This is
something the Parish Council will be
looking into. It is thought reducing the
40 mph stretch to 30 mph would help
protect those who live at the North of
the village.

Better and more frequent maintenance
of the roads and verges would be
useful. The latter would help with the
problems of passing on the single track
roads, which are short of passing
places.

Litter

In addition the frequency and
thoroughness with which the Local
Authority deals with roadside litter,
especially on the A697, is a matter of
concern for residents. Some local
volunteers regularly go on litter-picking
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walkabouts, but it is neither reasonable
nor safe for non-official efforts to
extend to the verges and hedgerows of
a main trunk road.

Parking

Inconsiderate parking, on the
pavement and road in Powburn has
troubled a number of people. The
Parish Council has written to some
residents, and the police have spoken
to some about this. It is hoped that all
villagers can consider others when
parking in future.

In particular some residents feel that
there is an issue of problems created
by parking at the bottom of the Glanton
road, even when this does not involve
vehicles actually on the footpath.
Sometimes properties whose
driveways open on to the road find
either that their access is partially
blocked or that their ability to see traffic
coming down the hill is badly
obscured. It is hoped that this matter
is something that the Parish Council, in
consultation with the police, could try
to address.

Bolton

The ever-deteriorating condition of the
footpath and kerbs in Bolton is also a
major issue for those who live in that
community. This is also something
that the Parish Council could be asked
to take up with County Highways.



Post Offices

The map below shows the locations of our local Post Offices
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1. PO in Hedgeley Services, Powburn
2. PO inJ M Johnson & Sons, Glanton (In Glanton Parish)
3. Bolton PO - Gill Beresford

The next nearest are:
e The Chatton Village Store, Distance: 7.6 miles N
* North Charlton P.O, Distance: 7.8 miles NE
+ Alnwick P.O, Distance: 7.9 miles E
e Wagonway Post Office, Distance: 8.2 miles E
e Wooler P.O, Distance: 8.7 miles NW
e Rothbury P.O, Distance: 9 miles S
« Shilbottle P.O, Distance: 9.7 miles SE
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The Department of Trade and
Industry Consultation on the Future
of the Post Office Network, Draft
Response from Northumberland
County Council states:-

The post office network in both
urban and rural areas of the
country has been in decline over
many years as a result of de-
regulation, increased use of new

technology, including on-line
services, and the gradual
withdrawal of Government

business. Opening hours of many
smaller rural sub-post offices were
cut in the 1990’s and some Crown
and larger branch offices have
been down-graded and re-located,
often within other retail outlets such
as supermarkets and department
stores.

and whilst measures may have
been put in place to stem the tide
of closures realistically as the
consultation states:

In the face of mounting losses, the
Government has concluded that
the current network of 14,000
offices is unsustainable

The paper suggests that vulnerable
communities will be protected in
their restructuring exercises and
proposes a new set of access
criteria based on distance,
nominally designed to ensure that
all communities have appropriate
access to post office services. The
proposed access criteria are:
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= Nationally — 99% of the
population to be within 3
miles of a post office and
90% within 1 mile.

= In urban areas — 95% within
1 mile.

= In deprived urban areas
(those within the worst 10%
on the IMD scale) — 99%
within 1 mile.

= In rural areas — 95% within
3 miles.

= In remote rural areas — 95%
of the population in
postcode districts within 6
miles.

As there are 2 post offices within
the parish, the majority of the
parish lies within the 3 miles from a
post office. So even if the Hedgely
Parish falls into the last category of
remote rural areas the nearest post
offices are within the 6 mile limit
covered by the draft consultation
document and the post office
coverage will be deemed to be
adequate.

The best proposals for the parish
would be for the two post offices to
co-ordinate their opening hours to
accommodate better coverage for
the whole area. This was a popular
response to our own consultation
on this Parish Plan Review.



Phone Boxes

ITH communication being seen

as an integral part of any
community it was not surprising to find
that a number of key responses
centred upon the need for the
continued availability of a public
telephone in each of the three villages
within the parish. Concerns focussed
primarily around the removal of each
or any of the telephones, putting
forward both their need in case of
emergency and/or the poor quality
reception for mobiles as reasons for
retention.

Thankfully OFCOM has produced a
rule book setting out the procedures
BT must undertake should they wish to
remove a call box and this process can
be viewed on the internet site
www.ofcom.org.uk or acquired in
booklet form by addressing your
request to Riverside House, 2a
Southwark Bridge Road, London, SE1
9HA. Essentially it comes down to the
usage of the phone and therefore its
perceived need. Presently Powburn is
under no threat but following a review
during the 12 month period

May 2007 - 2008 it was revealed that
the box in Beanley was used 82 times
and that in Bolton 14 times. Draw your
own conclusions from these statistics.
Should BT propose to withdraw either
site in the future now is the time to
think about what arguments could be
prepared to ensure their retention.
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One final thought on the subject
relates to a form of sponsorship which
can be undertaken by the Parish
Council in order to keep a specific call
box. Naturally the cost of such a
scheme would fall onto the community
as a whole via the increase in council
tax and doubtless this would
necessitate a local referendum being
undertaken.

Truly the need for call boxes in a rural
community is an emotive subject and
every effort must be made in the future
to retain such a service, if only from
the aspect of the security which their
existence offers.






