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Media Policy

CAN’s media policy is to be:

• Open

• Transparent

• Honest

• Proactive and assertive

• Helpful to the media in facilitating photograph opportunities, interviews

  and other reasonable requests.
Staff and trustees aim to

• Promote the reputation of the organisation

• Respond quickly and effectively to media enquiries
1. RESPONDING TO ENQUIRIES FROM THE MEDIA
1.1 Handling the media is an important and specialist skill. For most people

the media are their main source of information about CAN. It is vital that

the messages that are presented are clear, consistent and in line with

CAN’s aims and objectives.
1.2 The Director or Assistant Director are  is the first point of contact for media

enquiries.
1.3 Employees can be approached directly by journalists. Where this is a

request for factual information on an issue that is not contentious, the

information should be given directly to the journalist. This may be a

quick phone call or direction to a committee paper.
1.4 If any member of staff or trustee may have misled or misinformed the

media, or is asked to comment on any contentious issue, s/he should

immediately contact the Director.
The Media policy should be applied in conjunction with the Communications

policy.

